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Disclaimer

The content of this manual is subject to change without notice and should not be
construed as a commitment by the manufacturer, distributor, or service
provider. This manual is furnished for informational use only and the
manufacturer, distributor, or service provider assumes no responsibility for any
errors or inaccuracies that may appear herein.

Any services provided through this equipment are not intended to replace or be
a substitute for primary line voice services or Plain Old Telephone Service
("POTS™) and are not meant to provide guaranteed Automatic Number
Identification or Automatic Location Information capabilities associated with 911
or E911 services or to permit access to 411 directory assistance services. The
manufacturer, distributor, or service provider will not be liable for any damages,
expenses, liabilities, risks, or harms arising out of or related to the services
provided through this equipment.
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1. Linksys PAP2

This guide contains VoiceDirector configuration instructions for the Linksys PAP2
device.

STEP 1 — SETUP ACCOUNT

Make sure you have an account on the VoiceDirector server to which you are
connecting.

STEP 2 — ACCESSING THE PAP2

Connect an analog phone to the RJ-45 connector on the PAP2.

1. Using the telephone keypad, press the star key (*) four (4) times: ****,
You will be prompted to enter a code.

2. Enter the code 110 followed by the pound key (#).
The system announces the IP address. Write it down.

STEP 3 - LOGGING INTO THE WEB CONFIGURATION
INTERFACE

To log into the WRP200’s Web Configuration Interface:
1. Launch Microsoft© Internet Explorer.

2. In the Address bar, enter http://, followed by the IP address you wrote
down in step 3 above.
For example, if your IP address is 192.168.1.100 you would enter
http:/7/192.168.1.100 in the Address bar.

3. Press the Enter key on your keyboard, or click the Go button.
The status screen displays. You are now logged into the PAP2’s Web
Configuration Interface.
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Linksys PAP2

LINKSYS®

A Division of Cisco Systems, Inc.

Voice
Info | Systern User1 User2

System Information

DHCP: Enabled

Host Mame: LinksysPAap

Current Netmask; 2552552520

Primary DNS: 2165312097

Secondary DNS: 2165312043
Product Information

Praduct Mame: PAPZ-hA

Software Wersion: 20125

MAC Address: 001217FBDBS0

System Status
Current Time: 1412003 18:53:15

Broadcsst Pits Sent: 2
Broadcast Phts Recw. 120723

Broadcast Pits o
Dropped:

RTP Packets Sert: o
RTP Pachets Recy: 1]
SIP Messages Sent: 85
SIP Messages Recw: 88
External IP:

Line 1 Status

Dizplay Mame:

Hook State:

Last Registration At 142003 18:43:30
Message Waiing Mo

Last Called Number:

Mapped SIP Port

Call 1 State: lelle:

Call1 Tone: Mone

Basic View (

Currert IP:
Damair:
Currert Gateway:

Serial Mumber.
Harchware Wersion:
Cliert Certificate:

Elapsed Tims:

Phone Adapter with 2 Ports for Yoice-Over-IP

216.53.123.18
ENYF2 N2PCor Com
216.53.123.254

FHI00DCE33035
0034
Installed

DB:53:15

Broacicast Bytes Sert: 654

Broacicast Bytes
Recy:

Broadcast Bytes
Dropped:

RTP Bytes Sent:
RTP Bytes Recy
SIP Bytes Sent
SIP Bytes Recv.

User ID:
Registration State:
Next Registration In
Call Back Active:
Last Caller Mumber.

Call 2 State:
Call 2 Tane;

5297234

0

0
0
54562
30006

2016382345
Cnling

2=

Mo

Iclle
Mane

PAP2 Web Configuration Screen

STEP 4 — CONFIGURING THE PAP2 FOR OUTBOUND

CALLING

1. Click on the Admin Login link in the upper right corner of the page, and
then click the switch to advanced view link.

LINKSYS'

A Division of Cisco Systems, Inc.

Voice

Info | System User1 User2

Basic Vie v

Phone Adapter with 2 Ports for Voice-OverIP

PAP2 Web Interface — Main Window

2. Click the System tab, and in the Internet Connection Type section, click

the DHCP drop-down menu, and select yes or no.
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LiINkKsYS®

A Division of Cisco Systems, Inc.

Phone Adapter with 2 Ports for Yoice-Over-IP

Voice

Info | System | SIP  Provisioning Regional Line 1 e2 User1 User2

System Configuration

Restricted Access I
Cromains:

Ensble wieh Server: [ pes = Wieh Server Port a0
Ensblz "_%b Acin yes ¥ Adimin Pasaywd l—
Acoess:

User Password I

Internet Connection Type
—

Static IP:

Gatenvay: I

Optional Network
Configuration

NetMask:

HostMame: I— Domain: l—
Primary DNS: | Secandary DMS: |
DMZ Server Order:  [Marual =] DNS GueryMode:  [Paralel 5]

Syslog Server, | Debugy Server: 1
Debug Level: Iﬂ Primary MTP Server; l—

Secondary NTP I—
Server

System Tab

3. If you set DHCP to no, enter the Static 1P, NetMask, and Gateway
information.

If you set DHCP to yes, continue to step 5.

4. Click the Save Settings button at the bottom of the page to save the
settings.

STEP 5 — LINE-SPECIFIC CONFIGURATION

1. Click the Linel or Line2 tab at the top of the page, and in the NAT
Settings section, change the following setting:

Field Value

NAT Keep Alive Enable no

2. In the Proxy and Registration section (see the screen on the following
page), change the following settings:

Field Value
Proxy Enter the
NOTE: If using a DNS, do not VoiceDirector
include “http://” in the Proxy IP address or
name. For example, if the DNS DNS name.
name is 000.00.000.00, enter
000.00.000.00 as the Proxy.
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Field Value
Use Outbound Proxy no
Use OB Proxy In Dialog no
Make Call Without Reg yes
Ans Call Without Reg yes
DNS SRV Auto Prefix no

3. In the Subscriber Information section (as shown in the Line 1/2 Page
screen on the following page), enter a Display Name. This value can be
any alphanumeric string, such as your VoiceDirector extension or other
identifying information.

4. Enter the User ID (VoiceDirector extension) and Password (password).

If using the two lines on the device, you must have a different
MBORTANT account and PIN for Line 1 and Line 2.

5. Click the Use Auth ID drop-down menu, and click no.
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LinksyYs

A Division of Cisco Systems, Inc.

Voice

Advanced View

Info System SIP  Provisioning Regional

Phone Adapter with 2 Ports for Voice-Over.IP

Line1 Line2 User1 User2

110

Line Enable: yes vl

0 Server
(SAS)
53 Enable: no X

SAS Inbound RTR  —
Sirk
NAT Settings

MNAT Mapping Enable: [no =

MNAT Keep Alive Msgr [$NOTIFY

= TO.SfD\ffSeN lUKEE—
Walue:
RTP T.OSJDIY!SEW lUKbE—
alue

Metwork Settings

SIP Port: 50ED
EXT SIP Part:

Restrict Source IP; no x
Call Feature Settings
Blind Atin-Xter Enabie: [no =]

Hfer ¥When Hangup mv
Conf: 252

Proxy and Registration

Quthound Proxy:
Register: ,E

Register Expires: oo |
Use DNS SRY: no =
Prosy Fallback Intwh

Subscriber Information

SIP Debug Option: none j'

543 DLG Refresh l?;U—
Iritv!

AT Keep Alive (m

Enable:
MAT Keep Alive Dest: |$PROY

Metwaork Jiter Level | high hd

SIP 100REL Enable: no =

Auth Resync-Reboot: [ yes =
RTF Log Intvl: 0

MOH Server:

Use Outbound Prosg

Use OB Proxy In
Dialog;
Make Call Without

Ans Call Without Regr:
DNS SRV Avto Pretiy
Waice Mail Server.

User ID:
Use Auth ID: no T

Display Name:
Password:
At ID:
Mini Certificate:
SRTP Private Key:
Supplementary Service
Call ‘Waiting Serv. pes )
Block ANC Serv: yes =
Chedd Al Serv: ves |7
Ctedd Mo Ans Serv: [ yes =
Chwd Last Serv: ves 7]
Accept Last Serv ves 7]
CID Sery, yes [T
Call Return Sery. y?;
Three Way Call Sery: | yes =)
attn Transfer Serv: [ yes 7]
W Sery yes ]
Speed Dial Serv: yes =]
Referral Serv: E

Preferred Codec:
Use Pref Codec Oni:
G728a Enabls:

5723 Enahle.
GT26-16 Enable:

(G726-24 Enable:

(G726-32 Enable:

GT26-40 Enabile:
FAMY Codec
Symmetric:
DTMF Tx Methact:

Hook Flash Tx Method:

Block CID Sery:

Dist Ring Serv

Cfwwd Busy Serv:
Chvd Sel Serv:

Block Last Serv:
DND Serv:

CWMCID Serv:

Call Back Serv:
Three Way Conf Serv:
Unattn Transfear Serv
WM Sery:

Secure Call Serv:
Festure Dial Sery,

Silence Supp Enable:
Silence Threshold:

13 sEREEEREREEEREREES
2|1B] E|E[E(3|5|5[2|5|5|5[F|5|3
|4 SO LR | N | RN R EN RN D
El
.

8

Echi Canc Enable:

Echo Canc Adapt
Enahle:

IE[
Echo Supp Ensble: [ pes 2]
[oes 2
[oes 2

=
b
|

F&¥ CED Detect
Enable:
FAX CNG Detect
Enable:

FAX Passthru Codec: [G711u x
FAX Passthru Method: [ NSE hd
FAX Process NSE: yes X
Release Unused m
Corer: 55

—

Idie Polarity: Forward =
Callee Conn Polarity. Forward =

Dial Plan: |[“xx|[3483]1 1I0I000[2-B)srsmsnlt xxx[2-3]xxxm@
Enable IP Dialing: no oy

Caller Conn Polarity: Forward ‘I

Linel/2 Page
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6. Scroll to the Audio Configuration section (as shown in the Line 1/2 Page
screen on the previous page), and change the following settings:

Field Value

Preferred Codec Select VoiceDirector’s
primary codec.

Use Pref Codec Only no
G729a Enable yes
G723 Enable yes
G726-16 Enable no
G726-24 Enable no
G726-32 Enable no
G726-40 Enable no
DTMF Tx Method AVT

7. Click the Save Settings button to save the settings.
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