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Disclaimer 

The content of this manual is subject to change without notice and should not be 
construed as a commitment by the manufacturer, distributor, or service 

provider. This manual is furnished for informational use only and the 
manufacturer, distributor, or service provider assumes no responsibility for any 

errors or inaccuracies that may appear herein. 
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manufacturer, distributor, or service provider will not be liable for any damages, 
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1. Samsung SMT-W6100 Wi-Fi Phone 

Before You Begin… 
The Samsung SMT-W6100 WiFi Phone can be provisioned for use with VoiceLine 
or VoiceDirector. 

If you are not a VoiceLine provider, ignore this step, and proceed to 
STEP 1 – Configure the Device for VoiceDirector. 

If you ARE a VoiceLine provider, and the phone displays a phone number on the 
LCD screen, it has previously been provisioned as a VoiceLine device. The 
phone’s MAC address must be removed from the Partner Resource Center 
(https://partner.net2phone.com) before it can be configured as a VoiceDirector 
device. 

To remove the device from the Partner Resource Center: 

1. Access the Partner Resource Center at https://partner.net2phone.com. 

2. In the VoiceLine Support sidebar menu, click View Account List and 
locate the account for the device on the View Account List page. 

3. Open the account by clicking on any of the links. 

4. Select Edit Device Information from the sidebar menu. 

5. Click the Close Account button to remove the device from PRC. 

6. Wait 5 minutes, then power cycle your phone by turning it off and then 
on. 
After the phone boots, the display will no longer show a phone number 
and the phone is ready to be configured for Voice Director.  If the phone 
number still appears on the screen, power cycle the phone again. 

STEP 1 – Configure the Device for VoiceDirector 
To configure the phone for the VoiceDirector network: 

 

Configure Voice Director Proxy, SIP User Name, and Password: 

1. Press the Menu softkey. 

2. Press the right arrow button and go to 6 Settings. 

3. Press the down arrow button and go to 5 Network Settings and press 
the OK softkey. 

4. Press the down arrow button and go to 4 VoIP Settings and press the 
OK softkey. 

5. Press the down arrow button and go to 4 Proxy and press the OK 
softkey. 

6. Enter your Voice Director Server IP address press the OK softkey. 
For example: 192.168.0.1 

7. Press the down arrow button and go to 9 SIP auth. user and press the 
OK softkey.  
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8. Enter your Voice Director SIP user name and press the OK softkey. 

9. Press the down arrow and go to 10 SIP auth. password and press the 
OK softkey. 

10. Enter your SIP auth. Password in the field and press the OK softkey. 

Configure Time Settings: 

11. Press the back button (circular arrow soft key) three times to return to 
the main Settings Menu.   

12. Scroll up to 3 Time and Date Settings and press the OK button.  

13. Press the down arrow and go to 3 Set World Time and press the ok 
softkey.   

14. Using the right and left arrows scroll to the city that is located in your 
time zone and press the set softkey.  If prompted, select 1 set local if 
your time zone is currently NOT observing Daylight Savings Time (DST) 
and 2 Set DST if it is.   

15. Press the back button (circular arrow soft key) three times to get back to 
the Main screen. 

Configure Phone Number: 

16. From the main window, press the Phonebook softkey. 

17. Press the right navigation button once. 

18. Select Own number from the menu, and press the OK softkey. 

19. Enter 00000000 (eight zeros) as the password, and press the OK 
softkey. 

20. Enter your Voice Director SIP user name and press the Save softkey. 

IMPORTANT:  

- This entry must be numeric; alphanumeric characters will not 
be accepted. 

- This entry must match what was entered in step 8 for the 
Voice Director SIP user name. 

Configure Voicemail Number: 

21. From the Main screen, press the Menu softkey. 

22. The Messages screen will appear and 1 Voicemail will be selected.  Press 
the OK softkey. 

23.  The Voicemail screen will appear.  Press the down arrow to select 2 
Voice server number.  Press the OK softkey. 

24. The Voice server number screen will appear.  Press the OK softkey to 
select 1 Voice Mail. 

25. The Options screen will appear.  Press the OK softkey to select 1 Edit 
Number. 

26. Using the keypad, enter the number you dial to check voicemail and 
press the OK softkey. 
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27. Power cycle the phone by holding the power ( ) button for three 
seconds to turn the phone off.  Then turn the phone back on by holding 

the power button ( ) for three seconds 

IMPORTANT: You must reboot the device for the changes to 
take effect. 

 


