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Configuration 

Follow these steps to configure the Samsung WIP-
6000 IP Phone. 

Setup Account 
Make sure you have an account on the 
VoiceDirector server you are connecting to. 

Configuring the SIP Proxy 
Settings 

In order to use the VoiceDirector service, you must 
have a VoiceDirector account number and 
authentication password. If you do not have this 
information, please contact your System 
Administrator. 
 

The SIP User ID should be the same as your 
phone’s extension. For example, if the last 4 
digits of your number are 4288, the SIP User ID 
should also be 4288. 

 
 
To enter the account number and password: 
 
1. After powering up the phone, select a network, 

and press the OK softkey. 
2. The phone will prompt you to enter your 

phone number. Enter your VoiceDirector 
extension, and press the OK softkey. 

3. Click on Menu > Settings > Test Mode > 
VOIP Settings (Menu 5.12.5). 
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4. Select Proxy IP and enter your Proxy IP or 
FQDN (Fully Qualified Domain Name) and 
select OK. 

5. Select My Tel Number and enter your 
VoiceDirector SIP Extension and click OK. 

6. Select SIP Auth. User and enter your 
VoiceDirector SIP Extension and click OK. 

7. Select SIP Auth. Password and select 
ASCII mode and enter your VoiceDirector SIP 
Password and select OK. 

8. Restart your Samsung WIP-6000. 
 

If the setting related to VoIP is changed, you have 
to reboot the phone. 

 


