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Creating an upgrade with a patch.

Steps
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Upgrading Your System with a Patch
To upgrade using a patch:
1. Download the patch file to your PC.
2. Create a backup of your current system.

a. On the VoiceDirector Administrator interface, click the Settings icon in
the main menu bar, and then click the Backups link.

b. Click the Backup Now button.
A backup file will be generated and stored on the VoiceDirector server.
The backup file displays in the Manual Backups Online table. The File
Name indicates the date and time of the backup.

c. Click the Download Backup button.
d. Optional: Verify the backup using MD5.
3. Install the patch on your system.

a. On the VoiceDirector Administrator interface, click the Settings icon in
the main menu bar, and then click the Upgrades link.

b. Click the Browse button to locate the file on you PC, and then click the
Upload button.
The Upgrade file will be uploaded to the VoiceDirector server. The
upgrade file displays in the Upgrades Online table.

c. Click the Install button in the Options area.
Your system should now be upgraded.

Page 1 of 1



